CABIN CREW JOB DESCRIPTION
Job brief
A Career as an airline crewmember (Cabin Crew) Air cabin crew ensures that passengers are comfortable throughout the flight and that the flying experience is a pleasant one. They attend to passengers' needs and provide a high level of customer service; serving refreshments and selling duty-free goods. Cabin crew members from all countries fly on all airlines. Americans are much in demand for all airlines worldwide.
Responsibilities
· Cabin Crew look after airline passengers during flights and are trained to deal with emergency situations. Primarily, you are responsible for passenger safety.
· As a member of the Cabin Crew you will arrive at the airport at least one hour before take-off to be allocated duties by the Senior Cabin Crew member. You will be informed about passengers, such as unaccompanied children, who may need special attention.
· Before passenger’s board, all the Cabin Crew check emergency equipment and ensure that the aircraft is clean and tidy. You will then greet passengers on board, direct them to their seats, and help them store their hand luggage.
· Before take-off, you'll check that all passengers are wearing seat belts. Some of the Cabin Crew demonstrate the use of oxygen equipment, explain emergency procedures, and point out emergency exits.
· During the flight, you may serve hot meals, snacks and drinks. You might sell duty-free goods such as alcohol, cigarettes and perfume. You'll continuously check that passengers are following in-flight regulations, such as not smoking.
· Once landed, and after all the passengers have safely left the plane, you must help to tidy the plane and prepare it for the next flight.
· Finally, you'll write a flight report, recording any unusual circumstances or problems. You may also have customs and immigration documents to fill in.
· Some airlines insist that their Cabin Crew live within a certain travelling time of the airport to reduce the chance of you arriving late. Working hours can be long and may be altered at short notice due to unforeseen circumstances, such as poor weather conditions.
· You will have to wear a uniform and follow strict appearance regulations, such as pinning hair up if it is a certain length.
· Being able to read, write and speak Welsh may be an advantage when you’re looking for work in Wales. 
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Requirements
· Flight Attendant Qualifications
· Good judgment
· Excellent dependability
· Exceptional interpersonal skills
· Caring and nurturing disposition
· Ability to accept personal responsibility for resolving concerns
· Strong work ethic
· Good service orientation
· Excellent communication skills
· Professional appearance suitable for a conservative business environment
· Friendly and polite in all situations
· Ability to handle pressure in stressful situations
· Physical agility and strength for assisting customers and their luggage
· Minimum 21 years of age
· High school diploma or equivalency
· Secondary education is preferred
· Basic computer literacy
· Ability to perform basic math skills
· Minimum 2 years direct customer service experience
· Ability to hear, read, write and fluently speak and understand the English language
· Bilingual fluency (ability to speak, read and write) in Spanish, French, Italian, German,
· Ability to comprehend and retain information pertinent to the position
· Ability to pass a rigorous training program
· Willing to work holidays, weekends, nights and extended hours
· Willing to work "reserve" status for a long duration
· Willing to reside within a driving radius of your assigned base
· Willing to relocate based on company's operational needs
· Willing to submit to random drug/alcohol testing
· Reliable transportation to and from the airport
· Minimum height of 5'0" and maximum height of 6'3" without shoes
· Height and weight proportionate to maintain professional appearance; body size cannot
· exceed specific aircraft dimensions (example: jumpseat, harness without modification, cabin aisle and emergency exit)
· Vision correctable to 20/40 or better (uncorrected 20/200 or better)
· Push and pull beverage/meal cart (150-250 lbs.)
· Lift liquor kit (up to 43 lbs.)
· Lift emergency window exit (up to 60 lbs.)
· Open emergency door (91-126 lbs. stress)
· Maintain lifestyle free from alcohol abuse and illegal drug use
· Successful completion of pre-employment examination revealing no physical or mental limitations that would impair ability to perform routine or emergency duties
