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Job brief
The Hair Stylist performs professional cuts, styles, chemical services and therapeutic hair and scalp treatments. They must possess and maintain knowledge of current hairstyles and trends.
They must possess excellent cleanliness and sanitation skills and be willing to train in our spa’s specific hair and scalp service offerings (IF APPLICABLE). They must possess excellent communication skills and be able to learn the product and service knowledge necessary to effectively provide beauty solutions to meet the needs of our guests. They must hold and maintain a current state license. 
Responsibilities
· To carry out all trained Hairdressing services to the required standards ensuring the specific treatment time is adhered to.
· To give professional advice to guests and promote available treatments face to face and over the telephone.
· To promote products.
· To stay with the guest throughout the treatment.
· To control stock ordering, retail and salon liaising with the Spa Manager on budget and cost control.
· To be competent with the computerized booking system to allow you to book customers appointments
· To liaise in a positive manner with the Day Manager and Receptionist on the days scheduled treatments, any changes, additions etc. in order to meet the ever-changing needs of our guests. Flexibility and cooperation are required.
· To attend any appropriate training courses required.
· To keep up to date with developments relating to the products ranges and any new treatments and services.
· To ensure that the equipment is fully operational, clean and report any defects to maintenance via the Day Manager or Spa Manager at any time of day.
· To adhere to Health and Safety regulations by using safe work practices.
· To turn off equipment, lights and secure the hair salon after use.
· To ensure all equipment and utensils are kept clean and appropriately sterilised.
· To be punctual at all times
· To comply with standards of appearance and to be dressed in the uniform at all times whilst on duty.
· To attend all departmental meetings.
Requirements
· Have a passion for hairdressing and drive to succeed
· Have an ambition to progress in a hairdressing career and become a hair stylist or salon manager
· Good at communication
· Be a quick learner
· Be able to work as part of a team 
· Be able to work on your feet for long periods of time 
· Self-motivated and driven 
· Committed 
· Patient 
· Willing to learn and practice
